
 

 

 

General Terms & Conditions of Sale. 

I. All prices quoted exclude VAT which will be charged at the current rate. 

II. Quotations are ex-works unless otherwise stated. 

III. The quotation is held for a period of 60 days and assumes commencement on site within a further 

120 days. 

IV. Delivery/Lead-times are given as a guide, this is not a contractual agreement.  

V. We reserve the right to invoice for goods received but delayed due to site conditions. 

VI. We reserve the right to charge additional costs incurred through site conditions or delays over which 

we have no control. 

VII. All prices will be dependent upon dimensions and specifications including customer rack sizes being 

confirmed. 

VIII. Prices are based on items being ordered for delivery and installation at the same time if phased 

installations are required, please advise. 

IX. The customer/dealer will pay for engineers, time, travel, and accommodation as per the quotation 

and our current engineer’s rates. 

X. Our payment terms are 50% with order and the full balance payable before delivery. 

XI. Any planning or building regulations are the responsibility of the customer. 

XII. The customer to be responsible for the unloading and safe storage of the machines up until and 

during installation. 

XIII. The customer is to arrange the fitting of all additional any ducting with the final connections and 

fitting being the responsibility of the customer. 

XIV. The customer to arrange 2 x per Magnacooler in the roof or wall for the ducts and the closing and 

making good of the holes. Other ducting sizes for Ovens etc to be advised. We recommend that the 

customer’s ducting company is onsite before installation to meet our engineers  

XV. The customer/dealer is to supply a ladder and a Fork-lift truck for the duration of the installation of 

any Magnacooler or large Oven with a 1,000Kg lifting weight and 5M height capacity. 

XVI. The customer to have an electrical supply per machine within 3 meters of the machine, the customer 

to supply the connecting cable where required. 

XVII. Engineers to have full and uninterrupted access to all machines being installed, engineers to be 

supplied with drinking water during the installation 

 

 


